SMA eMobility Portal

Onboarding Service for SMA EV Charger Business -

Dear SMA customer,

thank you for choosing the SMA EV Charger Business, our new commercial charging solution. This device uses the new
SMA eMobility Portal to visualise charging sessions, manage authorisations, process payments and much more. In order to
set you up for quick and easy access to this platform, we will need some additional information. This data will be treated
according to our current data privacy guidelines. ADVICE: If you should encounter any issues while trying to submit this

document from a web browser, please use a PDF viewer instead such as Adobe Acrobat Reader.

Order via E-Mail: onboarding-emobility@sma.de

Request for Onboarding

Installation site

Organisation/company name:

Building/parking lot:

Postal address:

Postal code, city:

Country:

Company e-mail address:

Company adress (if not identical to previous adress)

Organisation/company name:

Postal address:

Postal code, city:

Country:

Contact person

Name, surname:

Gender:

Phone/mobile no.:

E-mail address:
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Electrical installer

Company name:

Company e-mail address:

Name, surname of the contact person:

E-mail address:

Phone/mobile no.:

List of newly installed EV Charger Business:

Charger No. | Serial No. Electrical installation (phases, Connector Type

nominal voltage, max. current)

O IN[ojunnibdMjlwW|IN|=

Notice regarding charging authorisation:

With every newly purchased EV Charger Business there are two pre-configured authorisation cards included.
More authorisation cards can be configured. For further information please consult the handbook or
visit www.sma.de.

] | already have/my organisation already has an existing user account to the SMA Sunny Portal. The
account username is . The contact person is
] | do/my organisation does not yet have access to the SMA Sunny Portal.
Submit via
E-Mail
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