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Only valid for EU

This PUK application is only required for devices with firmware versions lower than
4.x. Higher firmware versions feature the new PUK2.0 procedure for which a PUK
application is no longer necessary. For more information on the PUK2.0 security
procedure, visit our website: SMA PUK2.0

Additional information concerning this application

The safety of your PV system is important for us. In order to protect you from unauthorized
access, the communication with your system via Bluetooth® or Speedwire is password-pro-
tected. If you loose your password, it is necessary to reactivate the access with the help of a
PUK (Personal Unblocking Key).

To prevent misuse, please keep the PUK protected from unauthorized access.

For further information about the activation of the inverters, please refer to the user manual of

the respective communication product.

Order information
We will be happy to create the required PUKSs for you. The fee is calculated according to the

following scaling:

Number of inverters Fee
-2 o .....|15€Bosic+350€perdevice
26-50 ... |100€lumpsum
sr-100 oL 200€lump sum
Jor-1e00 o 300€lumpsum
> 1000 500 € lump sum

Please note:
If you have more than 25 inverters, please contact the responsible SMA Ser-
vice line by phone. You can find the telephone numbers on our website at

https://www.sma.de/en/service-support/overview. Thank you.
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Please register in the SMA Online Service Center at hitps://my.sma-service.com and create

a new case. Then you can add the completed and signed form to the case. If you require a

PUK for more than three devices, please also use the inverter list on the next page.

Type of device Serial number

Applicant of the PUK

Company

VAT Nr

Name* Street™
ZIP code City*
Telephone no.* Country ™
E-mail*

Billing address (if different)

Company

VAT Nr

Name* Street™
ZIP code City*
Telephone no.* Country™
E-mail *

Please ensure all boxes are filled in.

Declaration of consent
| hereby confirm that | am the legal owner of the inverters listed or instructed by the owner.
| have taken note of the prices for the generation of the PUK and agree to the fee-based

generation.
e s|gnmur s
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(registration number) 3972 WEEE-Reg.-Nr. (WEEE registration number): DE 95881150 SM A 5 E Rlll'lllr | I: E
=t

Wkl I guiar His

PUK-ANTRAG-en-27



APPLICATION FOR

THE CREATION OF A PUK

\

Inverter list

Type of device

Serial number

SMA Solar Technology AG

Sonnenallee 1
34266 Niestetal
Germany

SMA Service

SMA Solar Technology AG
Headquarters: 34266 Niestetal, Germany
Amtsgericht (District court) Kassel HRB
(registration number) 3972

Vorsitzender des Aufsichtsrats (Chairman of the Supervisory Board): Uwe Kleinkauf
Vorstand (Managing Board): Dr-Ing. Juergen Reinert (CEO), Barbara Gregor
USHD-Nr. (VAT ID no.) DE 113 08 59 54 .

WEEE-Reg.-Nr. (WEEE registration number): DE 95881150
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